MY Mah Sing app

Tips, tricks and how-tos




MY Mah Sing app

Convenience at your finger tips

MY Mah Sing is a companion that will be with you
every step of your home ownership journey.




MahSing

How to

Sign Up in MY | s
Mah Sing app

Tap on
Purchaser
Sign Up

Key in
IC/passport/
Company
registration
number

Key in preferred
email and
password

Email Address

Password

Check email, Login to MY
click on the Mah Sing app by
activation link. using the

preferred email
and password

Reinvent Spaces. Enhance Life.



MahSing

Overview

MY Mah Sing
App Login
Main Page

Purchaser's
Property Info

List of Mah Sing
properties

MahSing

Welcome,

CREATIVE NOVELTIES MARKETING HOLDINGS
SDN BHD

D'SARA Sentral Retail,
Sungai Buloh

Q@ Kampung Baru Sungai
Buloh, Selangor

Information about
M Concierge and
M Privilege

Push Notification
& Important
Notices

Purchaser’s
Contact Details &
M Privilege
Membership Info

Reinvent Spaces. Enhance Life.



MahSing

Understand

Purchaser
Unit Info

MahSing

Welcome,

CREATIVE NOVELTIES MARKETING HOLDINGS
SDN BHD

D'SARA Sentral Retail,
Sungai Buloh

Q Kampung Baru Sungai
Buloh, Selangor

Purchaser’'s Name

Project Name

No. of property owned & the Unit
number

Construction Progress Stages
(Based on progress in percentage)

Reinvent Spaces. Enhance Life.



MahSing

Understand

MY Mah Sing
app features

Before Vacant Possession

About The Project

Details related to the project such as
Description, Developer & Safety Exit
Plan

My Property(s)
Details related to the unit such
as SPA Date, Levels, Built-Up
Size, DLP Period, DLP Expiry
Date & VP Date

About The Community

Allow purchasers to explore the
hotspots around their project such
as Shopping Mall, Hospital,
University and etc.

Masterpieces
Marketing information related to
Current and Future Projects

M Privilege

* Information about Mah Sing Loyalty
Programme and members’ benefit.

* M Privilege Virtual Card

About The
Project

(@)

About The
Community

Register
My Guest

£l

Statement
of Account

-

Renovation
Application

Useful Contacts

“

Property

A

My Property(s)

=

My Residence
ID Card

'y

Register My
Service Contractor

&

My Cases

»

VP/Handover
Appointment

My Feedback
to PMO

ad

My Property(s)
Progress View

Booking History

&

Booking
of Facility

Ei

Document
Center

Manage
My Tenant

My Property(s) Progress View
Construction progress photos
uploaded by Project Marketing
every quarter

VP/Handover Appointment
Allow purchasers to make VP
Appointment after Unit is ready for
VP

Statement of Account
Allow purchasers to view
outstanding balance in their
account

M Lifestyle

* Home improvement &
Maintenance Services

* Partnering with Recommend.my

Message

Received latest marketing
Information / Unit Ready for VP and
notices etc. via Push Notification

Reinvent Spaces. Enhance Life.



MahSing

Understand

MY Mah Sing
app features

After Vacant Possession

Booking of Facility
Allow you to book available
facilities in your property

Booking History

Allow to view Booking History for
VP, Guest / Contractor, Facility,
Renovation and etc.

Register My Guest
Allow to pre-register your visitor

Renovation Application

Allow to submit Online Renovation
Application and request Move In /
Move Out

Manage My Tenant

Allow to enable Tenant to use MY
Mah Sing app’s features such as
Booking Facility, Register My Guest
and pay utilities bill.

My Feedback to PMO
Allow to send feedbacks/enquiries to
PMO

About The
Project

(@)

About The
Community

Register
My Guest

£l

Statement
of Account

-

Renovation
Application

Useful Contacts

A

My Property(s)

=

My Residence
ID Card

'y

Register My
Service Contractor

&

My Cases

»

VP/Handover
Appointment

My Feedback
to PMO

ad

My Property(s)
Progress View

Booking History

&

Booking
of Facility

Ei

Document
Center

Manage
My Tenant

My Cases
View and monitor reported DNF

Statement of Account

* View & Retrieve Utility Bills Monthly
Statement

* Online Payment for Utility Bills via
JomPAY and/or FPX

Register My Service Contractor
Allow to pre-register your Service
Contractor (**Subject to PMO
Approval)

My Residence ID Card
Online identity card of Owner for the
project

Document Center

Allow owner to view important
document such as House Rules,
Renovation Guidelines & etc.

Useful Contact

Allow you to view customer service
office info and property management
office info.

Reinvent Spaces. Enhance Life.
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Understand

Residence ID
Card

About The
Project

©

About The
Community

Register
My Guest

El

Statement
of Account

-

Renovation
Application

Useful Contacts

A

My Property(s)

=

My Residence
ID Card

4

Register My
Service Contractor

k)

My Cases

b )

VP/Handover
Appointment

My Feedback
to PMO

My Property(s)
Progress View

Booking History

&

Booking
of Facility

B

Document
Center

Manage
My Tenant

Sales Gallery DEMO, MY
MAH SING

Jalan Sungai Besi, 57100 Kuala Lumpur

Alex Lim

~: 911010071111

itact No: 012-2323232
Number: TTA1-16-09

s: Wisma Mah Sing, Penthouse Suite 1, No. 163,
Jalan Sungai Besi, 57100 Kuala Lumpur

Reinvent Spaces. Enhance Life.



MahSing

TTAL-16-09

TTAL1609
VP/Handover Appointment

My Property(s)

VP/Handover Appointment

Select your preferable imeslot.

® Available slot Limited slot

FEB 22

SUN MON TUE WED THU

How to

Make
VP/Handover
Appointment

i 7 3
. . .

Your appointment has
been received. Our
customer service
personnel will confirm
- your appointment soon.
Thank you.

m OK

Confirm booking
February 18, 2022 at
9:00am to 6:00pm?

Cancel oK
Select Tin,

s g is subject
serve basis

Tap on Select your Re-confirm the Once your appointment
VP/Handover Appoint preference Date and selected Date is accepted, a
timeslot which is and Time confirmation message
available

will be sent via Push
Notification and email

This function will be available upon all outstanding payment stated in the Notice of Vacant Possession paid by the purchaser and end-financier.

Reinvent Spaces. Enhance Life.
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How to

Pre-register
My Visitor

About The My Propertyls) My Property(s)
Progress View

Project

Application

Useful Contacts
to PMO

My Feedback

Tap on
Register My Guest

Register My Guest

Seasonal Guest

o
REZECCA ANAK INI

1 800128-17-4420

G peenz2

+60123332233

Tab on Fill in your guest’s
information, click

Register New Guest

08 Jul 20213t 13:15 PM

Register

A QR code will be
generated.

Tab on Share Now and
send the QR Code via

WhatsApp or SMS to
the registered guest.

Reinvent Spaces. Enhance Life



MahSing

« Register My Contractor

Current Selection Unit : R-G-13A Select the date of work carry out

9 -~

My Property(s) My Property(s)

Progress View

How to

Register Success. Kindly
wait for your Property
Management Office to

review and approve your

I wisma Mah Sing, No 163, Jalan Sungai Besi,. request.

Pre-register
My Service
Contractor

OK

= MSREBECCA ANAK INI

3 900128-10-5568

| +60122233123

Tap on Tab on the type of Fill in your contractor’s The application status

Register My Service Contactor information and can be checked under

Contractor (Service Contractor or worker’s particulars, Booking History in the
Ad-hoc Contractor) click Register app (please refer to

green circle)

Deposit is not required, but prior approval from PMO is necessary, except Ad-hoc service contractor which applicable on weekend & Public Holiday.

Reinvent Spaces. Enhance Life.
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“

My Propertyls) ropertyld € BBQ Pits
rogress View

Booking of Facility

=
O W O My Residence  Booking History
[¢ D Card
a ! 1 Your booking ID is BBQ3315.
. = Kindly proceed to submit
Register Booking ) g =
o My Guest or of Facility deposit at facility counter to
confirm booking within 3
a e o o I n g ' ’ ’ d.’s
— o
1 BBQ Pit
a & s ] Prresprvens § Erveepven o
— o

Statement My Cases Document
of Account Center

: M F] { £:000m - 10:000m
for facilit S
-T \ oo \ 1 Bank Berehtary Name : Mab Sing PMO Sdn Berraa

Bk Name : Public Bank Berhad
Fopiiaton  hopamiment Omest et
PPl L Daposit Amount : RM 100

Multipurpose Hall How many Guests?

- | | .

Useful Contacts My Feedback
to PMO

Tap on Select facility that Select the preferred If the facility required for
Booking of Facility required for pre- date and time, deposit, proceed to
booking proceed to tab Book make deposit at PMO or

bank-in and email the
slip to PMO, Subject to
PMQO'’s discretion.

Certain common facilities such as Function room, BBQ area and selected sports venue are required to pre-booked, subject to availability, based on first-come-
first-served basis. For more information, please contact the Property Management Office (PMO).

Reinvent Spaces. Enhance Life.
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How to

Cancel my
pre-booked
appointment

About The
Project

©

About The
Community

Register
My Guest

=]

Statement
of Account

?

Renovation
Application

(] @

My Property(s) My Property(s)
Progress View

=] E

My Residence | Booking History
ID Card

o &

Register My Booking

Service Contractor of Facility

& B

My Cases Document
Center

VP/Handover tanage
Appointment My Tenant

My Feedback
to PMO

Tap on

Booking History

Booking History

3
10
.
17
24

31

APPROVE
-, Renovation Works (Day 1/2}

APPROVE
Reglstered Guest: FELICIA LEE

Select the date of
the pre-booked
appointment

Booking History

Select date to view the status of yaur hooking

APF

JAN 22

10

17

Are you sure you want to
delete this booking?

No Yes

Renavatian Works (Day 1/2)

APPROVE
\ Registered Guest: FELICIA LEE

You h:
TTAL

Re-confirm the
request, proceed

st FELICIA LEE visiting your unit

to tab ‘Yes’

Booking History
Select date to view the status of your booking.
JAN 22

D THU  FRI

Visitor deleted
successfully.

APF OK
/=~ Renovation works (ay 1/2)
| rks for your unit TTA1-16-09
35

Upon the pre-booked
appointment have been
removed, a confirmation
message will be pop up.

Reinvent Spaces. Enhance Life.
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Understand

Statement of
Account

About The
Project

@)

About The
Community

Register
My Guest

El

Statement
of Account

-

Renovation
Application

Useful Contacts

A

My Property(s)

=

My Residence
ID Card

4

Register My
Service Contractor

k)

My Cases

“

VP/Handover
Appointment

My Feedback
to PMO

My Property(s)
Progress View

Booking History

&

Booking
of Facility

B

Document
Center

Manage
My Tenant

S

Property Management Bills

Developer Account

Vi

e 0

Reinvent Spaces. Enhance Life.
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Understand

How to check
outstanding
amount
issued by the
Property
Management

o
Bl

Property Management Bills

A

Developer Account

Tap on
Property Management
Bills

R-1-10

Bill Pending Payment Paid Stateme

Total Outstanding Balance Due :

RM 6,714.93

Total Amount Pay In Advance:

RM 0.00

Select any bill from below listing.

Total bills selected : 19 Unselect All

Water Charges (01/02/2019 - 28/02/2019)
Amount : RM 14.00

Bill Date : 2019-03-01

Due Date : 2019-03-15

Water Charges (01/03/19 - 31/03/19)
Amount : RM 14.00

Bill Date : 2019-04-01

Due Date : 2019-04-15

Service Charges May 2019
Amount : RM 1,173.08

Bill Date : 2019-04-01

Due Date : 2019-05-15

Tab on Outstanding to
view the charges. To
make payment, tab on
Pay Now

R-1-10

Bill Outstanding Pending Payment Paid Stateme

Total Outstanding Balance Due :
RM 6,714.93

Total Amount Pay In Advance:

RM 0.00

Select any bill from below listing.

Total bills selected : 19 Unselect All

Water Charges (01/02/2019 - 28/02/2019)
Amount : RM 14.00

Bill Date : 2019-03-01

Due Date : 2019-03-15

Water Charges (01/03/19 - 31/03/19)
Amount : RM 14.00
Bill Date : 2019-04-01

Puia Pnén - 9010 A 1E

Please selec

Select either FPX or
JomPAY and follow the
next instruction

Reinvent Spaces. Enhance Life.



i g
R-1-10

Bill Outstanding [l Pending Payment ~ Paid  Stateme

Total Outstanding Balance Due :
RM 6,714.93

Understand

Select any bill from below listing.

Total bills selected : 19 Unselect All

Water Charges (01/02/2019 - 28/02/2019)

Amount : RM 14.00
W Bill Date : 2019-03-01

Due Date : 2019-03-15

Water Charges (01/03/19 - 31/03/19)

Amount : RM 14.00

Bill Date : 2019-04-01

Due Date : 2019-04-15

Service Charges May 2019

Amount : RM 1,173.08

Bill Date : 2019-04-01

Due Date : 2019-05-15

JomPAY*

Tap on Outstanding,
select outstanding
bill and tab PAY Now

R-1-10

Outstanding  Pending Payment  Paid

Total Outstanding Balance Due :
RM 6,714.93

Total Amount Pay In Advance:

RM 0.00

Stateme¢

Total bills selected : 19

Select any bill from below listing.

Water Charges ( 01/02/2019 - 28/02/2019)
Amount : RM 14.00

Bill Date : 2019-03-01

Due Date : 2019-03-15

Unselect All

Water Charges (01/03/19 - 31/03/19)
Amount : RM 14.00
Bill Date : 2019-04-01

Select JomPAY

AFFiN AFFiN AR

ng,:.: uz?m BANK(EAM

jom
PAY [ ove paminas [m (')MUFG
D«AKNM B ongleong Sk B Mongleang s fn
IBiIlerCode 70870 I

Creation Date : 2020-03-13

Ikcmz 70870061214015701 I ©ococAl-Amin Brumue sanx

—t
1. Water Charges (01/10/2018 -
31/10/2018)

L ALUANCE BANK I3 Aciance

2. Water Charges (01/11/2018 -
30/11/2018)

Bank of America > -
Meeril Lynch L}

B CIMBBANK B CIMBISLAMIC cfﬁbank
3. Sinking Fund (30/12/2018 -

31/12/2018) SBC X
HSBC MSECD  1cBC @

MIZWHO
4. Sinking Fund Jan 2019 Otoybankuns IZWHO @) ocscBank

RHB®Bank RHB®amcaus

%) ¥ B ik fy
Total Amount : RM 687.78 RANK OF CHiINA

A Biller Code and Log in to Internet
Ref-1 will generated, Banking, look for
copy these 2 JomPAY, key in the Biller
numbers Code and Ref-1 number
& proceed payment

* This online payment method is subject to participating projects Q Biller Code is the unique number assigned to the Property Management Office.
U  Ref-1is a unique number used by your Biller to identify you or your bill.

Reinvent Spaces. Enhance Life.
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Understand

ow to Pay

roperty

anagement
Bill by FPX*

R-1-10

Total Outstanding Balance Due :
RM 6,714.93

Total Amount Pay In Advance:

RM 0.00

Select any bill from below listing.

Total bills selected : 19 Unselect All

Water Charges (01/02/2019 - 28/02/2019)
Amount : RM 14.00

Bill Date : 2019-03-01

Due Date:: 2019-03-15

Water Charges (01/03/19 - 31/03/19)
Amount : RM 14.00

Bill Date : 2019-04-01

Due Date : 2019-04-15

Service Charges May 2019
Amount : RM 1,173.08

Bill Date : 2019-04-01

Due Date : 2019-05-15

Tap on Outstanding,
select outstanding
bill and tab PAY Now

* This online payment method is subject to participating projects

R-1-10

Outstanding  Pending Payment  Paid  Stateme¢

Total Outstanding Balance Due :
RM 6,714.93

Total Amount Pay In Advance:

RM 0.00

Select any bill from below listing.

Total bills selected : 19 Unselect All

Water Charges ( 01/02/2019 - 28/02/2019)
Amount : RM 14.00

Bill Date : 2019-03-01

Due Date : 2019-03-15

Water Charges (01/03/19 - 31/03/19)
Amount : RM 14.00
Bill Date : 2019-04-01

Fiin Paen s 2A10 AK 1E

Please select y

Ir payment opti
I

Cancel

Select FPX

Revpay FPX

Do not close this windows. Press "Return" to
complete transactions.

Transaction Summary

Tran
2021
Refe
050€
Payi
2107
Payt
FPX
Ama
RM{
Des¢
Fire.

Statt
Faile
Rea{

Inval

Select your preferred

bank from the list
provided.

Revpay FPX

Do not close this windows. Press "Return" to
complete transactions.

Transaction Summary

Tran

2021

Refg

0500

Payt

2101 Corporsie 10
Payt

FPX Yen 1
Ama

RM{

Passunrd®

Des¢
Fire =i
Statl
Failg
Real

Inval

Enter your login
credentials, select
account, review payment
details and click on button
to confirm payment

Reinvent Spaces. Enhance Life.
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&« R-1-10

Outstanding Pending Payment ai

-
Understand o

How to view
Statement
issued by
Property
Management
Office

A

Tap on Tab on Statement. The statement will
Property Management Select year and month, be generated
Bills click Get Statement

Reinvent Spaces. Enhance Life.
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TTA1-16-09 Renovation Guideline - Sample only Share

P
o ﬁ al Document Centre

About The My Property(s) My Property(s)
Project Progress View
f o

HOW tO ﬁ [6) =

About The My Residence Booking History
Community ID Card

. > Booking of F ilitv For -
I n a S &
Access Card Form - Sample only
Register Register My Booking
I I My Guest Service Contractor of Facility
L Statement My Cases Document
u I e o o a n Of Account Center
7 \ o0
o

ot h e u s e u I chovaﬁon vp/Handover Manage
I I Application Appointment My Tenant
[ J I I [ J

g My Feedback

to PMO

SAVANNA

&l i B

Tap on Tab on the document The document in PDF
Document Center to open the PDF format is open, click on the
format Share button to download

or save file

Reinvent Spaces. Enhance Life.
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How to

Apply for
Renovation
Work

i ] A @

About The My Propertyls) My Property(s)
Project Progress View

© =

About The My Residence  Booking History
Community 1D Card

a L &

Register Register My Booking
My Guest Sévice Coutrin of Facility

A B B2

Statement My Cases Document
of Account Center

% “» 2

Renovation VP/Handover Manage
Application Appointment My Tenant

My Feedback
to PMO

Tap on
Renovation
Application

Renovation Status List )

Pending Confirmed  Approved Rejected

No Record

For new application,
click on the + sign on
top right corner

Deposit is required for renovation

MahSing
Renovation & Delivery

House/ Shop Lot Unit

Description of Works
Others Flooring Ceiling
Electrical Plumbing Wall

® Furnishing

Remark

Renovation.

Company Details

As a security measure, kindly provide the full name & NRIC/
passport of your contractorf worker.

Security reserves the right to decline access of your contractor/
worker to the property shouid the information above be inaccurste/
incomplete.

28 v

Fill in the type of
renovation and
contractor’s particulars,
proceed to bank-in
deposit and attach in
this application, then
click APPLY

Renovation & Delivery
Fill in the details to apply for your renovation
House/ Shop Lot Unit

R-G-13A
Description of Works
Others Flooring Ceiling
Electrical Plumbing Wall
8 Fumis Register Success. Kindly
wait for your Property
Management Office to

review an rov r
Renovar TEVi® d approve youl
request.

Remark
Please des

OK

Company Details

As a security measure, kindly provide the full name & NRIC/
passport of your contractor/ worker.

Security reserves the right to decline access of your contractor/
worker to the property should the information above be inaccurate/
Incomplete.

2@V

The application
status can be
checked on the top
panel of Renovation
Application

Reinvent Spaces. Enhance Life.
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How to

Register and
grant access
to Tenant

MahSing

i ] A @

About The My Propertyls) My Property(s)
Prof w

Project gress View Project: Sales Gallery DEMO, MY MAH SING.

Unit Number : TTA1-16-09

=]

My Residence  Booking History

Tap on For add or delete
Register My Tenant tenant, tab on
Manage My Tenant

MahSing

Project: Sales Gallery DEMO, MY MAH SING
Unit Number : TTA1-16-09

Manage My Tensnl

Tab on
Add New Tenant

Notify the tenant to check email, click on the link
to set password in order to log in MY Mah Sing

app as a Tenant.

Project: Sales Gallery DEMO, MY MAH SING.

Unit Number : TTA1-16-09

2 DAVIDONG

| 460123322123

B4  oavid.abe@gmai.com
B sorz22-105567

Male

Primary Tenant

Fill in the tenant’s
particulars, click Add
New Tenant

Reinvent Spaces. Enhance Life.
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Understand

How to find
important
contact info

About The
Project

@)

About The
Community

Register
My Guest

El

Statement
of Account

-

Renovation
Application

Useful Contacts

A

My Property(s)

=

My Residence
ID Card

4

Register My
Service Contractor

k)

My Cases

“

VP/Handover
Appointment

My Feedback
to PMO

ad

My Property(s)
Progress View

Booking History

&

Booking
of Facility

B

Document
Center

Manage
My Tenant

Usefuls Contact

Customer Service Office Info

Location:

Contact:

Email:

Office Hours:

Jalan BBLS 2, Bandar Baru Lembah
Selatan, 43800 Dengkil, Selangor
Darul Ehsan

60386998688

my.mahsing@mahsing.com.my

Mon-Fri: 9:00AM - 5.30PM

Property Management Office Info

Location:

Contact:

Email:

Office Hour:

Facility Email:

Security/

Emergency PIC:

Security/
Emergency
Contact:

Lot 1125, Bandar Baru Lembah
Selatan, Mukim Dengkil, 43800,
Dengkil Selangor

60386998637

my.mahsing@mahsing.com.myy

Mon-Fri: 9:00AM - 5:00PM, Sat:
9:00AM - 1:00PM

my.mahsing@mahsing.com.my

Savanna Main Control Room

60386998630

Reinvent Spaces. Enhance Life.
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How to

Provide
feedback to
Property
Management
Office®

* Property Management Office (PMO) is
accountable to manage the common areas &
common facilities, issuance invoice for the
maintenance charges, sinking fund and yearly
renewal for the building fire insurance.

About The
Project

©

About The
Community

Register
My Guest

&l

Statement
of Account

-

Renovation
Application

Useful Contacts

My Property(s)

My Residence

A

=

ID Card

' &

Register My Booking

Service Contractor of Facility

O B

My Cases Document
Center

“ an

VP/Handover Manage
Appointment My Tenant

My Feedback

to PMO

Tap on

My Feedback to PMO

My Property(s)
Progress View

Booking History

Feedback List

New In Progress

Feedback ID : 960

Full Name : ALEX LIM

Nature Of Complaint : Feedback
Acknowledge Name : -

Acknowledge Remark : -

Feedback ID : 170

Full Name : ALEX LIM

Nature Of Complaint : Feedback
Acknowledge Name : -
Acknowledge Remark : -

Feedback ID : 164

Full Name : ALEX LIM

Nature Of Complaint : Feedback
Acknowledge Name : -

Acknowledge Remark : -

Feedback ID : 163

Full Name : ALEX LIM

Nature Of Complaint : Feedback
Acknowledge Name : -

Acknowledge Remark : -

Feedback ID : 162

Full Name : ALEX LIM

Nature Of Complaint : Feedback
Acknowledge Name : -

Acknowledge Remark : -

Feedback ID : 154
Full Name ™RTPRIIA

Complete:

23 Nov 2020
08 Jul 2020
08 Jul 2020
08 Jul 2020
08 Jul 2020

07 Jul 2020

For new feedback, click
on the + sign on top
right corner

Submit Feedback / Enquiry
i

Please take note that feedback/enquiry will be submitted to
respective PMO

T TM-16-00

°
. ALEXLIM

+60123312233

= Feedback

| want to report my car park lot Level 3, bay 55 light
bulb fuse, please help to replace it, thank you

Attach Photos

Bl 2DD9153A-9B23-4257-9F23-FAEBD63AT4A2 jpeg

Fill in the particular in

and attach Photo (if

applicable) then click
Submit

Reinvent Spaces. Enhance Life.
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How to
Check

Notification

Message Delete All

Message I eNotice Board

1

0
o
o
()
o
o
0

Tap on Message on the
footer panel, and select
Message on the top panel

New visitor checked in.

Service Contractor MAH SING checked in.

Contractor VIENNA HOME checked out.

Contractor VIENNA HOME checked in.

M Senyum -

New visitor checked in.

New visitor checked in.

Message Delete All
Message eNotice Board

New visitor checked in.

Service Contractor MAH SING checked in.

©O OO0 0 0O]j0|0

Contractor VIENNA HOME checked out.

Contractor VIENNA HOME checked in.

M Senyum -

New visitor checked in.

New visitor checked in.

Message

Select the message

Service Contractor MAH SING checked in.

Service Contractor MAH SING [NICHOLAS] has been
checked in at: 7/7/2021 11:14:22 AM

The message will be

pop up for more details

Reinvent Spaces. Enhance Life.
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How to

Check N
from PM

otices

Message

Message I eNotice Board

MCO 2.0
OPENING OF PEDESTRIAN WALKWAY

SMART METER INSTALLATION BY Tenaga Nasional
Berhad (TNB)

NOTIFICATION ON CHANGING OF
MANAGEMENT OFFICE OFFICIAL PHONE
NUMBER

test

Message

Tap on Message on the

footer panel, and select eNotice

Board on the top panel

Message

Message eNotice Board

MCO 2.0

OPENING OF PEDESTRIAN WALKWAY

SMART METER INSTALLATION BY Tenaga Nasional
Berhad (TNB)

NOTIFICATION ON CHANGING OF
MANAGEMENT OFFICE OFFICIAL PHONE
NUMBER

test

Message

Select the message

NOTIFICATION ON CHANGING OF MANAGEMENT

OFFICE OFFICIAL PHONE NUMBER

Dear All Resi Please be i that the
office’s official phone line had changed. Listed below is the
new phone number for each respective blocks: BLOCK A &
BLOCK B (Effective 15th November 2020) » 603-80901234 o
603-80901235. We apologize for the inconvenience caused.

Your kind understanding and consideration are highly
appreciated. Thank you. Regards, Joint Management Body

The message will be
pop up for more details

Reinvent Spaces. Enhance Life.



MahSing

Understand
M Concierge

Property Support Services,
partnered with Recommend.my

M Lifestyle

CONCIERGE

Your one-stop professional service where we assist you in your
post-purchase needs

/4

A lifetime loyalty programme where members can enjoy
exclusive lifestyle privileges.

M Concierge

recvmmend.my

Hire Recommended Home
Improvement Specialists

In partnership with

Featured Cleaning and Disinfection Services

%2 A
e =

CARPET CLEANING DISINFECTION SERVICES

~ T

HOME CLEANING MOVE IN/MOVE OUT
CLEANING

Reinvent Spaces. Enhance Life.
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Understand
M Privilege

Lifestyle Benefit,
partnered with Fun Now

M Lifestyle

CONCIERGE

Your one-stop professional service where we assist you in your
post-purchase needs

7Q/W;47¢

A lifetime loyalty programme where members can enjoy
exclusive lifestyle privileges.

= M Privilege
funow

© KualaLumpur | {f Massage & Spa Q
4 Now £ Date ® Price ¥¥ Rating

We offer full body massage, foot massage, Thai
massage, Balinese massage, aromatherapy, and
hot stone massage etc for instant massage & spa
booking.

TL Popular

Thai Best 101 Boulevard MYR From 78
PROMO | Thai Massage/ Tui Na / 4-in-1 Treatment 83

* 48 @21) Available at 08/01

Reinvent Spaces. Enhance Life.



MahSing

Change Password

N[ Change Password
3 ¥

How to | B

Update
Personal
profile

M Privilege Referral Program

Edit Profile

Terms of Service 01Jun 1983 01Jun 1983
Privacy Policy

Contact Us +6012-333 5666 +6012-333 5666

FAQ 603-9221 6888 603-9221 6888

Rate Us 603-9221 6888 603-9221 6888

<
®
e
&
®
©
®
0

Sign Out

WISMA MAH SING, PENTHOUSE SUITE 2, NO. WISMA MAH SING, PENTHOUSE SUITE 2, NO.
163, JLN SG BESI, 57100 KUALA LUMPUR 163, JLN SG BESI, 57100 KUALA LUMPUR

Email, Contact number,
Correspondence Address, Upload e . M v

Version: 1.5.1
P h oto Save Changes Save Changes

Tap on If there is a need to Review the contact info
More update new contact again before click Submit.
info, fill in the latest. New info will be updated

within 1-Busines Day

Reinvent Spaces. Enhance Life.
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My Referrals

Test
Added on 16 Jan 2020 2:14 am

H O W to ! ! 4 ) i s 1 Jackson foo
h ) f Y f Added on 07 Feb 2020 5:18 pm

test von

Added on 05 Nov 2020 2:00 am
M Privilege Referral Program

Recommend Mah Sing Property to your friends or family
Edit Profile (referee) and earn a cash reward upon successful referral

1. This Buyer-Get-Buyer Referral Program “the Programme" is open to
all existing M Privilege Classic, Gold and Platinum Members.

(so h e/s h e Ca n ea r n refe r ra I fee) S.N“T:;;‘g:; ;:g:(dhi;mlcumcd based on net selling price of the

3. By submitting this Programme eForm, you acknowledge that

Terms of Service .
testing

Added

Contact Us
OK
FAQ

Rate Us

Sign Out

<
®
E
&
®
©
®
O]

a) you are agreeing to take part in this programme;

b) you are giving your consent to Mah Sing to process your personal
Version: 1.5.1 data for purposes in relation to the Programme, including reward
fulfilments;

¢ you are declaring that such consent has been obtained from your
friends or family to disclose his or her contact details to Mah Sing which
allows Mah Sing to coplaahaiaiaiBiadaasne Dertaining to the

Thank You for you
register a referee
Privacy Policy successfully

Tap on Fill in the referee’s details, A record will be
More > M Privilege select the project that captured for easy
Referral Program he/she is interested then reference

click Submit

Reinvent Spaces. Enhance Life.



Need further support?

Mah Sing Careline
1300-80-6888 (during business hours)

crm@mahsing.com.my

Version 1.1 (20 Jan 2022)



